
Lower Bucks County Joint Municipal Authority 
 

7811 New Falls Rd Levittown, Pa 19055 
Phone: 215-945-7400 Fax: 215-945-7281 

 
 

Customer’s Request for Water Shut Off or Water Restoration 
 
 
 
CUSTOMER’S NAME:         DATE:     
 
SERVICE ADDRESS FOR REQUEST:           
       
               
 
 
TELEPHONE NUMBERS:            
 
 
DATE & TIME WATER SERVICE TO BE SHUT OFF OR RESTORED:        
 

SERVICE FEE: $25.00        □ PAID  

 
REASON FOR SERVICE CHANGE:            
 
               
 
               
 
 

 
 
 
NOTICE TO CUSTOMER’S: REQUESTS TO RESTORE OR SHUT OFF WATER SERVICE WILL ONLY BE PERFORMED 

MONDAY THROUGH FRIDAY BETWEEN THE HOURS OF 9:00 AM THROUGH 2 PM; WITH THE EXCEPTION 
OF HOLIDAYS THAT FALL DURING THIS TIME. ANY EMERGENCY SITUATION IN WHICH A CUSTOMER 
REQUESTS THAT THEIR WATER SERVICE BE RESTORED OR SHUT OFF BEFORE OR AFTER THE 
SPECIFIED HOURS LISTED ABOVE WILL BE CHARGED A FEE OF ONE HUNDRED DOLLARS ($100), WHICH 
WILL BE APPILED TO YOUR WATER/SEWER ACCOUNT 

 
 

 
 
 
  
CUSTOMER’S NAME:                  DATE SIGNED:    
 
 
 
 

TELEPHONE NUMBER:      


